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In Vestec 21.3.2024 

 

SAFINA, a.s. Supply Chain Due Diligence Policy  
 

Preamble 
 

SAFINA, a.s. sources a significant portion of materials in Czech Republic and other EU countries and our main metal 

portfolio, which is being sourced from scrap metals, metal-bearing recycling raw materials, and industrial residue, 

includes gold, silver and platinum group metals. SAFINA, a.s. does not maintain own industrial, mining, or trading 

operations in Conflict-Affected and High-Risk Areas (CAHRAs). Nevertheless SAFINA, a.s. is recognizing that risks of 

significant adverse impacts which may be associated with extracting, trading, handling and exporting minerals from 

conflict-affected and high-risk areas, and recognizing that we have the responsibility to respect human rights and not 

contribute to conflict, we commit to adopt the following policy on responsible sourcing of minerals from conflict-

affected and high-risk areas.  

 
Our main goal is to ensure, that we source precious metals only from legitimate sources and we are not directly 

or indirectly contributing to armed conflict, unethical business practices or human rights abuses.  

We commit to refraining from any action which contributes to the financing of conflict, violation of human rights or any 

action associated with any crime activity. SAFINA, a.s. exercises due diligence in accordance with OECD Guidance 

and also complies with the EU regulation no. 2017/821.  

In order to determine and to comply with Five-Step Framework for Risk-Based Due Diligence in the Mineral Supply 

Chain SAFINA, a.s. has defined the procedures for exercising risk-based due diligence in the precious metals supply 

chain, in accordance with the relevant OECD guidelines, through the following steps:  

 STEP 1: ESTABLISH STRONG COMPANY MANAGEMENT SYSTEMS. The aim is to ensure that existing due 

diligence and management systems of companies in the gold supply chain are structured for effective due diligence. 

STEP 2: IDENTIFY AND ASSESS RISKS IN THE SUPPLY CHAIN on the circumstances of extraction, consolidation, 

transport, trading, and export of gold from conflict-affected and high-risk areas. SAFINA,a .s. follows key principles 

and acts in accordance with STEP 2 regardless is not operating, nor buying, nor processing, nor sourcing any gold 

bearing materials from conflict-affected and high-risk areas 

STEP 3: DESIGN AND IMPLEMENT A STRATEGY TO RESPOND TO IDENTIFIED RISKS. The objective is to 

evaluate and respond to identified risks in order to prevent or mitigate adverse impacts. This sets our responsibility 

for conducting risk based due diligence, screening and monitoring of transactions and governance structures in place 

for all Heraeus entities involved in purchasing, refining or other transactions with Minerals from ConflictAffected and 

High-Risk Areas. 

STEP 4: CARRY OUT INDEPENDENT THIRD-PARTY AUDIT OF REFINER’S DUE DILIGENCE PRACTICES.  

STEP 5: REPORT ANNUALLY ON SUPPLY CHAIN DUE DILIGENCE. The aim is to generate public confidence in 

the measures SAFINA, a.s. is taking and to provide additional information on due diligence for responsible supply 

chains of gold from conflictaffected and high-risk areas, with due regard taken of business confidentiality and other 

competitive or security concerns. 
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The process is integrated into management systems and is being constantly monitored. SAFINA, a.s. policy is being 

regularly validated by a recognized independent third party audit program RMAP (Responsible Minerals Assurance 

Process- http://www.responsiblemineralsinitiative.org/responsible-mineralsassurance-process/). 

 

The independent third-party audit is being performed annually to confirm SAFINA, a.s. is acting in accordance with 

guidance on Minerals from Conflict-Affected and High-Risk Areas. 

 
Scope of policy:  
SAFINA, a.s. policy applies to all SAFINA´s branches and also to all SAFINA´s SHOPS. 
 
Key principles 
SAFINA, a.s. is committed to support and contribute to the respect of human rights and ethics in business. 

Considering this and other risks that may be connected to the extraction, trading, handling and exporting of minerals 

from CAHRA´s , SAFINA, a.s. adopted  this Responsible Sourcing Policy. We do not to engage with, respectively 

immediately discontinue engagement with any business opportunity or business partner where we identify a 

reasonable risk that they are sourcing materials from conflict affected and any high-risk areas.   

 

Detailed explanation of key principles 
 
Regarding serious abuses associated with the extraction, transport or trade of minerals: 

1. While sourcing from, or operating in, conflict-affected and high-risk areas, we will neither tolerate nor by any 
means profit from, contribute to, assist with or facilitate the commission by any party of: 

i) any forms of torture, cruel, inhuman and degrading treatment; 

ii) any forms of forced or compulsory labour, which means work or service which is exacted from any person under 
the menace of penalty and for which said person has not offered himself voluntarily; 

iii) the worst forms of child labour; 

iv) other gross human rights violations and abuses such as widespread sexual violence; 

v) war crimes or other serious violations of international humanitarian law, crimes against humanity or genocide. 

 

Regarding risk management of serious abuses: 

2. We will immediately suspend or discontinue engagement with upstream suppliers where we identify a 
reasonable risk that they are sourcing from, or linked to, any party committing serious abuses as defined in 
paragraph 1. 

Regarding direct or indirect support to non-state armed groups: 

3. We will not tolerate any direct or indirect support to non-state armed groups through the extraction, transport, 
trade, handling or export of minerals. “Direct or indirect support” to non-state armed groups through the 
extraction, transport, trade, handling or export of minerals includes, but is not limited to, procuring minerals from, 
making payments to or otherwise providing logistical assistance or equipment to, non-state armed groups or 
their affiliates who: 

i) illegally control mine sites or otherwise control transportation routes, points where minerals are traded and 
upstream actors in the supply chain; and/or 

ii) illegally tax or extort money or minerals at points of access to mine sites, along transportation routes or at points 
where minerals are traded; and/or 
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Regarding risk management of direct or indirect support to non-state armed 
groups: 

4. We will immediately suspend or discontinue engagement with upstream suppliers where we identify a 
reasonable risk that they are sourcing from, or linked to, any party providing direct or indirect support to non-
state armed groups as defined in paragraph 3. 

Regarding public or private security forces: 

5. We agree to eliminate, in accordance with paragraph 10, direct or indirect support to public or private security 
forces who illegally control mine sites, transportation routes and upstream actors in the supply chain; illegally 
tax or extort money or minerals at point of access to mine sites, along transportation routes or at points where 
minerals are traded; or illegally tax or extort intermediaries, export companies or international traders. 

6. We recognize that the role of public or private security forces at the mine sites and/or surrounding areas and/or 
along transportation routes should be solely to maintain the rule of law, including safeguarding human rights, 
providing security to mine workers, equipment and facilities, and protecting the mine site or transportation routes 
from interference with legitimate extraction and trade. 

7. Where we or any company in our supply chain contract public or private security forces, we commit to or we will 
require that such security forces will be engaged in accordance with the Voluntary Principles on Security and 
Human Rights. In particular, we will support or take steps, to adopt screening policies to ensure that individuals 
or units of security forces that are known to have been responsible for gross human rights abuses will not be 
hired. 

8. We will support efforts, or take steps, to engage with central or local authorities, international organizations and 
civil society organizations to contribute to workable solutions on how transparency, proportionality and 
accountability in payments made to public security forces for the provision of security could be improved. 

9. We will support efforts, or take steps, to engage with local authorities, international organizations and civil society 
organizations to avoid or minimize the exposure of vulnerable groups, in particular, artisanal miners where 
minerals in the supply chain are extracted through artisanal or small-scale mining, to adverse impacts associated 
with the presence of security forces, public or private, on mine sites. 

Regarding risk management of public or private security forces: 

10. In accordance with the specific position of the company in the supply chain, we will immediately devise, adopt 
and implement a risk management plan with upstream suppliers and other stakeholders to prevent or mitigate 
the risk of direct or indirect support to public or private security forces, as identified in paragraph 5, where we 
identify that such a reasonable risk exists. In such cases, we will suspend or discontinue engagement with 
upstream suppliers after failed attempts at mitigation within six months from the adoption of the risk management 
plan. Where we identify a reasonable risk of activities inconsistent with paragraphs 8 and 9, we will respond in 
the same vein. 

Regarding bribery and fraudulent misrepresentation of the origin of minerals: 

11. We will not offer, promise, give or demand any bribes, and will resist the solicitation of bribes to conceal or 
disguise the origin of minerals, to misrepresent taxes, fees and royalties paid to governments for the purposes 
of mineral extraction, trade, handling, transport and export. 

Regarding money laundering: 

12. We will support efforts, or take steps, to contribute to the effective elimination of money laundering where we 
identify a reasonable risk of money-laundering resulting from, or connected to, the extraction, trade, handling, 
transport or export of minerals derived from the illegal taxation or extortion of minerals at points of access to 
mine sites, along transportation routes or at points where minerals are traded by upstream suppliers. 

Regarding the payment of taxes, fees and royalties due to governments: 

13. We will ensure that all taxes, fees, and royalties related to mineral extraction, trade and export from conflict-
affected and high-risk areas are paid to governments and, in accordance with the company’s position in the 
supply chain, we commit to disclose such payments in accordance with the principles set forth under the 
Extractive Industry Transparency Initiative (EITI). 

Regarding risk management of bribery and fraudulent misrepresentation of the origin of 
minerals, money-laundering and payment of taxes, fees and royalties to governments: 

14. In accordance with the specific position of the company in the supply chain, we commit to engage with suppliers, 
central or local governmental authorities, international organizations, civil society and affected third parties, as 
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appropriate, to improve and track performance with a view to preventing or mitigating risks of adverse impacts 
through measurable steps taken in reasonable timescales. We will suspend or discontinue engagement with 
upstream suppliers after failed attempts at mitigation. 

 

Establishing business relationships with suppliers which acts against above stated 
principles is not tolerated. Moreover, SAFINA, a.s. is monitoring supply chain regularly 
and continuously and would immediately suspend any kind of cooperation with suppliers 
if we identify a reasonable risk that a supplier is sourcing from, or linked to, a party 
committing serious abuses stated above. 
 

SAFINA PERFORMS RISK BASED DUE DILIGENCE, SCREENING AND MONITORING 

OF TRANSACTIONS AND DOES NOT SOURCE MATERIALS ORIGINATED IN CONFLICT-

AFFECTED OR HIGH-RISK AREAS.  

WE EXPECT OUR SUPPLIERS OF PRECIOUS METAL WILL TAKE NECESSARY STEPS 

TO IMPLEMENT A SIMILAR POLICY AND TO COMMUNICATE IT TO THEIR EMPLOYEES 

AND THROUGH SUPPLY CHAIN. 

 

Extractive Industries Transparency Initiative (EITI)  
 
SAFINA, a.s. is supporting the extractive sector worldwide by promoting the Extractive Industries Transparency 

Initiative (EITI) Principles and efforts  to disclose information about the extractive industry value chain and .With 

regards of the implementation of the EITI Standards  SAFINA, a.s. DOES NOT accept any precious metals from 

countries suspended from list of EITI implementing countries (https://eiti.org/countries), especially countries 

suspended for political instability, inadequate stakeholder engagement; missing reporting deadline or lack of 

progress. 

 
Grievance  
 
SAFINA ´s intention is to provides anyone with a means to report potential violations of SAFINA´s policies or 

applicable law. It is also very important to have a credible system for third parties to raise concerns where they 

believe our standards are not being met. The grievance procedure is mainly intended to identify and prevent any 

concerns throughout our supply chain and grievance procedure will be run on the principles of transparency, 

consistency, and neutrality. 

 

The complaint or grievance can be sent thought e-mail  to our e-mail address: responsiblegold@safina.cz or directly 

to responsible persons: daniel.chvatal@safina.cz; cco@safina.cz. Concern can be also reported using SAFINA´s, 

that is available on the website: 

https://www.safina.eu/wp-content/uploads/2022/05/scan22052612060.pdf 

Detailed description of Grievance procedure is available on our website: 

https://www.safina.eu/wp-content/uploads/2022/04/safina-grievance-procedure.pdf 


